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Operations and Maintenance Updates WSSCWATER
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Preventative Maintenance

* The cleaning intervals vary from a 3-month to a 2-year cleaning cycle for different
sewer segments.

* To determine the cleaning schedule for a specific address customers may contact:
Customer Advocate Phil Callahan at 240-204-2123 or
Philip.Callahan@wsscwater.com

* Recommendations for rehabilitation have been sent to our Pipeline Design Division.
* This includes lining, mainline replacement, spot repair, & grouting.

* These recommendations are being implemented within our projects in design.



Project in Design- Victory Lane Sewer WSSCVWATER
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Rehabilitation Project VICTORY LANE

SEWER MAIN REPLACEMENTS

* TheVictory Lane Sewer Rehabilitation MONTGOMERY COUNTY;"MARYLAND

Project consists of the repair, rehabilitation,
or replacement of: Vicory Ly

* 2.71 miles of defective sewer mains
* 0.60 miles of defective sewer laterals
* Sixty-two (62) manholes

* The project is currently in the 90% design
stage and will utilize
various rehabilitation techniques such as

POsth k R d.

S. Bunnell

CIPP (trenchless) lining, pipe bursting, and & .
open-cut replacement. 2 7
* We will keep you updated when project is a"go
closer to construction “
* Notification letters will be sent out in = = Acsofsewer 3
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REGENCY DRIVE

* The Regency Drive Sewer Rehabilitation SEWER MAIN REPLACEMENTS
: : . e MONTGOMERY COUNTY, MARYLAND
Project consists of the repair; rehabilitation,

or replacement of: Montrose g
rose Rq.

* 2.17 miles of defective sewer mains . Foneese
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* 0.4 miles of defective sewer laterals
* Forty-nine (49) manholes

* The project is currently in the 90% design
stage and will utilize
various rehabilitation techniques such as
CIPP (trenchless) lining, pipe bursting, and
open-cut replacement.
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* Notification letters will be sent outin June = Areaofsever

Main Replacements



Project in Design- Regency Estate Sewer N

Rehabilitation Project WRSCYUIER
e REGENCY ESTATES
* The Regency Estate Sewer Rehabilitation SEWER MAIN REPLACEMENTS

Project consists of the repair, rehabilitation, MONTGOMERY COUNTY, MARYLAND

or replacement of: \
* 2.07 miles of defective sewer mains o - 2 f
* Defective sewer laterals -TBD = "eBheo g2 K 1F

Elementary stoa .
School xe

r Henry,
Beverly F‘S?F
* Manholes - TBD ol rﬁm - )

* The project is in its initial design phase and
will utilize various rehabilitation techniques
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Important Contacts

Gary Wallace

Project Manager
301-206-8012
Gary.Wallace(@wsscwater.com

Cornelius Wright

Project Manager
301-206-8439
Cornelus.Wright@wsscwater.com
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Claims Department

Monday — Friday, 8 a.m.to 5 p.m.
301-206-7095
claimsc(@wsscwater.com

40

Scan or visit
wsscwater.com/claims

to download a

Property Damage Claim Form

¢
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6) Contact Us: (301) 206-4001

- customerservice@wsscwater.com

O

Customer
Notification
System

Receive alerts about WSSC
Water-related incidents near

your home, office, school, or
other important addresses.

((m,) Register for text or email alerts

on up to three addresses.

REGISTER AT WSSCWATER.COM/CNS

Customer Notification System (CNS)

REPORT
A WATER

OR SEWER
EMERGENCY

301-206-4002
EmergencyCallCenter@wsscwater.com

WSSC Water Mobile App
Available on Apple App Store and Google Play

Report Water/Sewer Emergency

DELIVERING THE ESSENTIAL




Protect Your Pipes WSSCWATER

PROTECT HOUR PIPEQ

No FOG

7770

Never pour Flush only Keep ‘em warm!

FATS, OILS PEE, POOP, Make sure

or GREASE and temperature
down the drain. toilet PAPER. stays above 55°

wsscwater.com * #ProtectPipes

POURING GREASE DOWN THE DRAIN

w
VISSCWATER E T I :
0. 0. .00 LEADS TO BLOCKAGES LIKE THIS

* Example from “Can the Grease”
program.




Customer Advocate

The Customer Advocate provides a support
interface between both commercial and
residential customers,WSSC Water employees,
public officials, county agencies, HOAs/civics and
other key external stakeholders with the goal of
providing exceptional customer service.

Advocates are responsible for educating VWSSC
Water's external customers on a variety of
topics including financial assistance, water
conservation and other important commission
initiatives.

They also coordinate "on the scene" customer
support during emergency events.

WSS

DELIVERING

Montgomery County
(areas north of Randolph Road)

Phil Callahan | 240-204-2123
Philip.Callahan@wsscwater.com
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Promise.

Sign up for an affordable,
flexible and interest-free
payment plan. Customers
with a past-due balance of
$50 or more are eligible.

Helping Our Neighbors:
Water Bill Assistance

CUSTOMERASSISTANCE

PROGRAM (CAP)

CAP assists approved
residential customers by
waiving fixed fees,
providing free annual
plumbing inspections
for water leaks and
much more.

(O’) WATER FUND

Sharing the Essential

Eligible customers can
access the Water Fund
multiple times, up to
$500 per year.

wsscwater.com/assistance

WSSCWATER

DELIVERING THE ESSENTIAL
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PineER D

Provides a loan up to
$10,000 to finance the
repair, replacement or
diagnostics of sewer or water
on-property service line.The
WSSC Federal Credit Union
administers PipeER.
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